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COMPANY PROFILE 



ABOUT US 

Pipeline Process & Systems has been a solutions provider for process industries, offering comprehensive 
range of valves and instruments to clients in Singapore and regional countries since 2004. 

 
We started out by launching our OEM and system integration for local and Multi-National Engineering & Construction companies, 
Engineering Procurement Companies (EPC), Governments, Industrial OEMs, Maintenance & Facilities, Mechanical & Electrical 
Contractors local contractors and Multi-National Engineering companies. Steadily and progressively, we moved on to expand our 
supply chains with our signature brand of ‘Singapore’ valves as well as representing products from well-established international 
brands from China, Germany, India, Italy, Singapore, Taiwan, United Kingdom and the United States. 

 
Today, we pride ourselves in supporting a wide spectrum of customers seeking a one-stop service solution for project package. 
We serve a diverse set of industries, ranging from general utilities to water treatment, microelectronic, power plant, chemical, 
marine & offshore and process automation. 

 
Building on the ever-reliable Singapore brand, our core management team is led by Singaporeans and we strive to become the 
leading OEM supply chain center in the region through forging new partnerships with experienced overseas producers. 

 
 

 

 
 
 
 
 

 
OUR MISSION 

The company shall provide a fair, healthy and positive work environment with a growth mindset for all team 
members. 

 
All employees shall proclaim ownership of their roles in the organisation. We shall work together as a 
cohesive team, strive to hit sales revenues target and achieve positive profit growth. 

 
OUR CORE VALUES 

We shall work cohesively as a team to provide professional one-stop engineering services and solutions, 
with the aim of maximising benefits for our partners and customers. 



OUR BUSINESS SEGMENTS 
 

At Pipeline Process & Systems, we walk the journey with our valued customers through every phase and development of their 
projects. 

 
Our three departments — marketing and sales, technical as well as operation — form the core pillar of our business. They are 
the main driving force behind our reach into the industries, in which we have earned our outstanding credential through our 
sound expertise for the following market segments: 

 

• Building Services 
• Chemical / Petrochemical 
• Fire Protection 
• Food & Beverage 
• Marine 

• Microelectronic 
• Municipal Water & Waste-Water 
• Oil & Gas 
• Pharmaceutical 
• Power Plant 

 

Our excellent reputation is also built upon our ability to offer an extensive range of high quality products from our group of 
producers with whom we had a long-standing and valuable relationship with. 

 
 
 
 
 
 
 
 

 

OPERATIONS MARKETING & SALES TECHNICAL 



 

DEDICATION 
The team you can rely upon 

 

 
In this complex engineering environment, we may not have the answers all the time. Our dedicated team, 
however, is committed to work hand-in-hand with you to seek the solution that will best meet your business 
needs. 

 
Working closely with our esteemed producers, our dedicated teams make every effort to share key expertise and experience 
with our valued customers. We go above and beyond to ensure that every exchange with our customers are as smooth and 
pleasant a process as possible. 

 
Finely attuned to our customers’ needs, we strive to provide competitive prices and profound solutions. Maximising customers’ 
profit growth is equally important to us and we are always ready with our one-stop engineering services, technical support and 
our extensive engineering supply chain network. 

 
Ready stocks in our Singapore office translates to an added advantage of swift turnaround time in sales enquiry and fast 
delivery of our products to our local and overseas customers. 



RELIABILITY 
Products to always meet your demand 

 
Our technical sales and operation teams provide responsive and steadfast support, be it in quality monitoring of 
incoming and outgoing products, or efficient order management. 

 
Our excellent supply chain partners are armed with vast experiences in production and product know-how. They are well- 
equipped to offer a wide range of quality valves such as manual valves, on/off control valves, process flow control valves, 
pressure control and safety valves, as well as flow, level, temperature and pressure instruments. 

 
Be it local or overseas projects, we communicate and work closely with both customers and partners to constantly improve on 
product quality, operations and logistics support. 

 
Our established producers are dotted across the globe – China, Germany, India, Italy, Singapore, Taiwan, United Kingdom and 
United States. 

 
We are seeking to expand our distribution network into regional markets while forging new partnership with overseas 
producers, thereby continually adding value to our existing supply chain network. 

 
We are also moving towards developing a tripartite among Pipeline Process & Systems -Customer – Producers, where all three 
parties benefit from the relationship. 

 
 

 
 

 
 
 

Relief, Safety Relief, 
Pressure Reducing Valves 

 

 
Water, Weather & Solar 

 
 

 
 
 

Pneumatic Actuators, Solenoid Valves, 
Sensors, Positioner 

 

 

 

 

 

 

Forged & Cast Steel Gate, Globe, Check & 
Butterfly Valves, 

Water Control Valves 

Ball, Gate, Globe, Check, Dual Plate 
Check, Strainer, Butterfly Valves 

DP V-Cone Flow Meter, Single Point 
Insertion / Full Profile Insertion Mag 

Meter, Propeller Flow Meter, 
Ultra Mag Meter 

 

 
 

Flow, Level, Pressure & Temperature 
Process Instruments 

 

 
 

Vibration Monitoring  
Flow Control, measurement     

                        solution 
 

 

 

Seismometers & Accelerometers 
 
             Y-Strainer, Filtration 
 

 

 

Telecommunications, wireless 
telemetry, System Integration 



SOLUTIONS FOCUSED 
Worth your consideration 

When it comes to solutions, we are worthy of your consideration, because we deliver. 

It does not matter whether your company is a Small and Medium Enterprise (SME) or Multinational Corporation (MNC), our 
technical and sales team works diligently with our valued customers right from their initial enquiry. This is to ensure that 
technical requirements are met. 

Our dedicated teams have been working closely with our group of reliable producers and have successfully delivered many 
solutions-based track records in the past years. 

PROJECT INDUSTRY APPLICATION COUNTRY YEAR 

MYANMAR NATIONAL METROLOGY Metrology 
Earthquake Early Monitoring 
System 

Myanmar 2017 

BHUTAN METROLOGY DEPARTMNET Metrology Earthquake Early Monitoring 
System 

Bhutan 2015 

SILTRONIC SAMSUNG Microelectronic Water Treatment Systems Singapore 2007-2008 

POWER SERAYA COGEN, JURONG 
ISLAND 

Power Plant Water Treatment Systems Singapore 2008-2009 

MUARA KARANG POWER PLANT Power Plant Water Treatment Systems Malaysia 2008 

EL TEBBIN Power Plant Water Treatment Systems Egypt 2008 

INTEL-MICRON FLASH SINGAPORE 
(MICRON) 

Microelectronic 
Process Hoop-up / Water 
Treatment / Chiller / CDA 

Singapore 
2008 / 2016 
-2019

CHANGI RECLAMATION / CHANGI 
NEWATER PLANT/ CHUA CHU KANG 
WATER (PUB) 

Municipal Water 
Work 

Water Treatment / Distribution 
Network / NeWater / 
Membrane Filtration System 

Singapore 
2009 / 2014 
- 2016

GLOW ENERGY Power Plant Water Treatment Systems Thailand 2010 

ALCON Chemical Water Treatment Systems Singapore 2010 

TANJONG PRIUK Power Plant Water Treatment Systems Singapore 2010 

PRAI POWER PLANT Power Plant 
Demineralisation Water, 
Condensate, Waste- Water 
Treatment Systems 

Malaysia 2013-2014 

ALGERIA MEGADEAL Power Plant Water Treatment Systems Algeria 2015-2017 

GIVAUDAN SINGAPORE 
Fragrance 
Encapsulation 
Centre 

Chemical Tank Farms Singapore 2015 

FUSIONOPOLIS COMPLEX 
Research & 
Development 
Complex 

Reverse Osmosis, 
Demineralisatio 
n Water, Industrial Waste- 
Water Treatment 

Singapore 2015 

TUNG HSIAO POWER PLANT Power Plant 
Demineralisation Water, 
Condensate, Waste-Water 
Treatment Systems 

Taiwan 2016-2017 


